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Drinking Water Website 
 
  Objectives: 

  
The purpose of this session is to: 

 

 Highlight selected areas of the Drinking Water website. 

 Provide steps for finding topics on the Drinking Water website. 

 
 

Drinking Water Regulations Standards and Resources Page 

 
Search Criteria: 
 
Visit DEP’s home page at:  
http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968 
Click on the DEP Programs A – Z link on the left. 
Click on “D” for drinking water. 
Click on the “Drinking Water” link. 
Click on the “Drinking Water Regulations, Standards & Resources” link. 
 

 

 

Click on the DEP Programs 
 A – Z link on the left 

http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968
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Click on the “D” for 
Drinking Water 
 

Click on 
“Drinking Water” 
link 

Click on the 
“Drinking Water 
Regulations, 
Standards & 
Resources” link 
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Online Chapter 109: 

 
Search Criteria: 
 
Visit DEP’s home page at:  
http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968 
Click on the DEP Programs A – Z link on the left. 
Click on “D” for drinking water. 
Click on the “Drinking Water Regulations, Standards & Resources” link on the 
right. 
 
 

 
 
 
 
 

Chapter 109 index: 

 
Search Criteria: 
 
Visit DEP’s home page at:  
http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968 
Click on the DEP Programs A – Z link on the left. 
Click on “D” for drinking water. 
Click on the “Drinking Water Regulations, Standards & Resources” link on the 
right. 
 
 

Click on the 
“Online PDF 
version” link 

http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968
http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968
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Chapter 109 index:  Monitoring Requirements Example 

 

 
 
 

 This is an example of the Chapter 109 index for a section of Subchapter C 
(Monitoring requirements).  

 

 The yellow highlighting indicates that it was revised in 2009 under one of 
the five rules that were published that year.  The rules are listed on the 
front page and on the heading of each page. 

Click on the 
“2011 
Chapter 109 
Index” link 
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Chapter 109 index:  LCR Public Education Example 

 

 
 

 This is an example of the newest citations (in blue) for the Lead and 
Copper Rule Short-term revisions that were published in 2010. 

 
 

Link to documents on eLibrary: 

 
Search Criteria: 
 
Visit DEP’s home page at:  
http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968 
Click on the DEP Programs A – Z link on the left. 
Click on “D” for drinking water. 
Click on the “Drinking Water Regulations, Standards & Resources” link on the 
right. 
Scroll down to the “Resources” section of the page. 
 

http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968
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Click on the 
“Document 
Locator” link 
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The eLibrary categories are listed here with examples of what materials are 
classified under each category. 
 

 Publications (books, manual, report, brochures or fact sheets) 

 Forms, Permits, & Applications 

 Technical Guidance (contains 10 numbers) 
 
Use the “click here” Help page to help you find eLibrary documents. 
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Consumer Confidence Reports Page 

 
Search Criteria: 
 
Visit DEP’s home page at:  
http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968 
Click on the DEP Programs A – Z link on the left. 
Click on “D” for drinking water. 
Click on “Public Drinking Water” link on the right. 
Click on “Consumer Confidence Reports” link on the right. 
 
 

 
 

 Updated CCR templates and instructions that include new tables for entry 
point disinfectant residual and source water microbial reporting 
requirements. 

New CCR 
templates 

http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968
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Consumer Confidence Reporting System: 

 
Search Criteria: 
 
Visit DEP’s home page at:  
http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968 
Click on the DEP Programs A – Z link on the left. 
Click on the “Drinking Water CCR data” link. 
 
 

 Now resembles the Drinking Water Reporting System in its appearance and 
selection criteria. 

 

 
 

 There are now several summary reports instead of a single CCR data report. 

 These reports more accurately reflect your CCR reporting requirements such 
as minimum and maximum values to be reported as a range. 

 There are two microbial summary tables: 

o Distribution microbial results 

o Source water microbial results (if required) 

 There is now a turbidity report that summarizes the annual turbidity data that 
systems submit.  You will still need to look at your individual turbidity data for 
reporting the highest individual value if it has not exceeded the maximum 
allowable turbidity limit. 

 There are two disinfectant residual tables: 

o Entry point disinfectant levels 

o Distribution disinfectant levels 

 There is information about how to find TOC data on Drinking Water Reporting 
System. 

http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968
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To view disinfectant residual results, click on the Disinfectant residual report. 
 
 

 
 
To find the distribution disinfectant results, scroll down to the bottom of the page. 
 
 

 
 
 
 



 11 

 

Monitoring Waivers Page 

 
Search Criteria: 
 
Visit DEP’s home page at:  
http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968 
Click on the DEP Programs A – Z link on the left. 
Click on “M” for monitoring waivers. 
Click on the “Monitoring Waivers” link. 
 
 
 

 
 
 
This page includes: 

 General Information about Monitoring Waivers 

 Monitoring Waiver Application forms and instructions 

 General Update Regulations 

 Questions and Answers 
 

http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968
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Public Notification Pages 

 
 
Search Criteria: 
 
Visit DEP’s home page at:  
http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968 
Click on the DEP Programs A – Z link on the left. 
Click on “P” for public notification. 
Click on the “Public notification” link. 
 
 

 
 

http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968
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PN Templates 

 

 New Tier 1 and Tier 2 PN templates: 
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Drinking Water Home Page 

 

Lead and Copper Rule Short-term Revisions Summary document 

 
Search Criteria: 
 
Visit DEP’s home page at:  
http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968 
Click on the DEP Programs A – Z link on the left. 
Click on “D” for drinking water. 
Click on the “Drinking Water” link. 
Under “What’s New?”, click on the “LCRSTR” summary document link. 
 
 

 
 
 
 

 The Lead and Copper Rule Short-term Revisions summary document is a 6-
page document that describes each new revision to the existing Lead and 
Copper Rule.  The revisions were published in the PA Bulletin on December 
18, 2010.  The Chapter 109 page numbers are included from the current 
online Chapter 109 document. 

Click on 
“LCRSTR” 
link 

http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968
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 Here’s an example of what is included in the summary document. 
 
 

 



 16 

 

Steps for Finding Topics on DEP’s website 

 
 

Steps for finding topics on DEP’s website 
 

Step 1:  Go to DEP’s home page: 
 
http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968 
 

Step 2:  Select the DEP Programs (A – Z) link on the left column  
 

Step 3:  Click on the first letter of the program you are seeking 
 
Examples:  

A – Arsenic 
C – Certification (Operator Certification) 
C – Chapter 109 
D – Drinking Water (various drinking water topics) 
D – Drinking Water CCR data 
D – Drinking Water Reporting System (DWRS) 
E – Earthwise Academy (water and wastewater operator web courses) 
E – eLibrary (DEP forms, publications, and guidance documents) 
F – Filtration (surface water systems) 
F – Financial Assistance 
F – Fluoride 
G – Greenport (electronic reporting portal) 
M – Maximum Contaminant Levels (MCLS) 
M – Monitoring Waivers (for IOCs, VOCs, and SOCs) 
O – Operator 
O – Outreach 
P – Private Wells 
P – Public Notification 
R – Regulations (proposed and final regs on Public Participation site) 
S – Source Water Protection 
T – TAC Board 
W – Water Supplier Fact Sheets (eLibrary folders) 
W – WebOAS (optimization tool for filter plants) 

 

Step 4: Click on the link to open the web page. 

 
 
 

http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968
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Summary: 

 
 

  Key Points:  
  
To summarize, the key points of this session are: 

  

 DEP’s website contains a vast amount of information that water suppliers 
can use to help them comply with Chapter 109 requirements. 

 Use this document to locate and bookmark the information you need. 

 It is our goal to provide more information on our Drinking Water web page 

and create an A through Z table of contents to help you find the drinking 

water topics. 

 We will continue to inform you of the updates we make to our web pages. 

 


